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ADMINISTRATORSREAD THIS!

The Web Transfer Client (WTC) help topics below are for end users who need to access EFT Server via the Web
Transfer Client. If you are the administrator of EFT Server and are looking for information about configuring the
Web Transfer Client in EFT Sereaistomizing/rebranding the Web Transfer Client, or other administrative tasks,
please refer to theaopics in theConfiguring the Web Transfer Cliesgicion of the EFT Server help.

INTRODUCTION TO TH®WEB TRANSFER CLIENT

EFT Server optionally includes &b Transfer ClieWTC), which is a browsbased file transfer client that
allowsusers to transfer files ovei TTRor HTTP&sing a Web browser to and from EFT Server. The client deploys
automatically if you have a licengar the client and the client is enabled for the userthe Administrator.

e Theleft panedisplays files on the user's computer.
e Theright panedisplays the files accessible to the user on EFT Server.
e Thebottom panedisplays the items being transferred.

By default, the WTC automatically filters the file list and displays only the first 499 files and folders. Once that limit
is reached, the WTC will prompt the you to use fitter featureto find thefiles that you want. If 499 files and
folders is not sufficient, the EFT Server administratorateange the default in the Windows registry

2} GlobalSCAPE® EFT Server Web Transfer Client - Microsoft Tnternet Explorer
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MY FILES AND FOLDER®HE LOCAL FILESYS™

TheMy Files and Folderpane displays the files on your loc@mputer, the last time each file was modified, and
the file's size.

In theMy Files and Folderpane, you can:
e Createa new folder

e Deletea file or folder

e Renamea folder

e Navigatewithin the filesystem

e Navigate um folder

e Sortinformation by type, name, date modified, or bytes (click column header to sort by that category)

o Filter the pane to display only the files you mta

Rename Mavigate to a
Creat a folder listed path
reate a
new folder
T~ Filter
B 5% FR] a:WorkFolderieft, ~11 )
Ddeheafile/ el = — N?_;igate up
or folder Name Modified (UTC) Bytes a er
/.:]/[ner.all 03/22/2006 20:22
Sart information
by column header
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REMOTE SERVER FILEBSID FOLDERS

TheRemote Server Files and Foldgrane displays the files on EFT Server you are connected to, the last time each
file was modified, ad the file's size.

In theRemote Server Files and Foldgrane, you can:
e Createa new folder
e Deletea file or folder
e Renamea folder
e Navigatewithin the file system
e Navigate um folder
e Sortinformation by type, name, date modified, or bytes (click column header to sort by that category)

e Filter the pane to display only the files you want

Create 2 new Delete a file Rename a Navigate to a
folder or folder folder listed path
Filter
£ r 13
&9 M """‘l 1 MNawvigate up
d Name Modified (UTC) Bytes | a folder
1gin 06/05/2007 21:18
) Incoming 06/05/2007 21:18
Sort information C1Pub 06/05/2007 21:18

by calumn header Cuse 06/07/2007 17:36

TRANSFER QUEUE

TheTransfer Queudists the transfers from the current session. In fhiensfer Queugyou can view the following
information about files transferred or pending transfer:

e Name- Filename

e Status- Whether the transfer has completed, failed, and so on
e Direction- Whether file is an upload or downlod®

e Size- The total size of the file

e Progress Indicates the percentage completed

e Source Folder The local path of the file

e DestinationFolder- The remote path of the file

e Clear Transfer QueueClick the% icon to clear all failed and completed transfers from the queue.
(The queue will also clear automatically when you close the WTC.)
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Transfer Queue

Clear Transfer Queue %

Hame Status Direction Size Frogress Source Folder Destination Folder
.':_) NTUSER_DAT FAILED g 10zZ4 EE %4 o fdocunents and FfBpecifications/
settings fkmarch/
1111111 eEee ez rerre 222222222222 FAILED ;;. 0 KB 0% o fdocunent s and fEpecifications/
R settings fEmarsh my
A A R A document =/
6 i o
A A e A A
e BRI R IR B RERERZEEEEE.
txt
Admin Actions.html COMPLETED ;;, o0 EE 100%4 o fdocunent s and FfBpecifications/

(6]

TheStatuscolumn and the icons in the lefhost column indicate whether the transfer was Completed, Uploading,

settings ‘knarsh/ my
document =/

Downloading, Waiting, Pending, Failed, CRC (integrity check) Failure, Compressing, or Cancelled.

Icon Status Displayed Status
Blank |STATUS_UNKNOWN UNKNOWN
Blank [STATUS_WAITING WAITING
Blank [STATUS_PENDING PENDING
o STATUS_COMPLETED COMPLETED
O [STATUS_COMPLETED_NO_INTEGRITYCHICOMPLETEQUNABLE TO VALIDATE INTEGRITY,
& |STATUS_CANCELLED CANCELLED
®or O [STATUS_FAILED FAILED
e STATUS_INTEGRITY_FAILED INTEGRITY CHECK FAILED
* |STATUS_UPLOADING UPLOADING
s STATUS_DOWNLOADING DOWNLOADING
s STATUS_COMPRESSING COMPRESSING




CONFIGURING THE WEBRANSFER CLIENDN THE
DESKTOP

SYSTEM REQUIREMENF®R THE WEB TRANSFER.IENT

Java 1.5 (J2SE) or greater is required for the computer running theTvéasfer Client. You must accept a
security prompt (clickreg to enable the Java applet that drives the client application.

o For optimal performance and capabilities, be sure you haveatest JREWindows Vista does
not support older versions of Java.)

The browser running the client must have JavaScript enabled.

The browser running the client must have cookies enabled. Note that cookies work on IP addresses or full
domain names, notocalhost

The Web Transfer Client has been tested for use with current versions (as of this release) of Internet
Explorer, Firefox, Safari, and Chrome browsers.

CHECKING JAVA RUNTEWERSIONS

Java Runtime Envirorent (JRE), installed on most computers to allow applications to run in Internet pages, must
be installed on the computer on which the Web Transfer Client is used. You can download the current JRE version
by testing your Java Virtual Machine (JVMhidp://www.java.com/en/download/installed.jsp

To view the Java runtime version your browser is using

Internet Explorer and Firefox ClickTools >Sun Java Consal&he plugn versionnumber displays at the
top of the console.

|£| Java Console g@
—

Java Plug-in 1.6.0_07
Using JRE wersion 1.6,0_07 Java HotSpob{TM}) Client WM
User home directory = C;\Documents and Settingsiarshmen

i clear console window

f: finalize objects on finalization queus
q: garbage collect

ke display this help message

I: dump classloader lisk

m: print memary usage

o trigger logging

pe reload prosy configuration

q: hide consale

r: reload policy configuration

s: dump system and deployment properties
b dump thread list

v dump thread stack,

%! clear classloader cache

0-5: set trace level ko <n

[ Clear ] ’ Copy ] ’ Close ]

Safari- ClickHelp > Installed Plugins

Google Chrome Plugins are enabled by default. If pligs are enabled and Google Chrome detects a
missing plugn for a web page, it'll prompt you to install the ptigat the top of web page.
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CHANGING THE DATE RMAT

The Web Transfer Client can display the date files were modified with the month first (MM/DD/YY) or firstday
(DD/MM/YY).

To change the format of how dates are displayed

1. CIickSettingsm. TheWeb Transfer Client Settingsdialog box appears.

2. TheUse MM/DD/YY date formattingcheck box is selected by
default. Clear the check box if you want it to disptag
day/month/year (e.g., 28/05/2008) instead of month/day/year
(e‘g., 05/28/2008) W Calculate CRC to verify intecrity of transfers

W Use MWD date formatting

EFT Web Transfer Client -- Settings =

3. ClickSaveto save changes @ancelo keep existing settings.

4. Refresh the display using the WTC's refresh iZbiThe refresh
icon in the WTC refreshes the display withoequesting a new _Save | Cancel |
session. Each refresh of the browser counts as one session, SO
do not use the browser's refresh icon or F5.

XCRC INTEGRITY CHEMNG IN THE WEB TRANSER CLIENT

The WebTransfer Client can validate the integrity of files transferred to and from EFT Server. Cyclical Redundancy
Check (CRC32) is enabled on the Web Transfer Client by default. The EFT Server administrator must have enabled
XCRC on the Siiteits FTP configation to take advantage of this feature.

With CRC enabled, when the Web Transfer Client transfers a file to or from EFT Server, it automatically queries EFT
Server for the CRC value of the file, then compares it to the CRC value for the local filemidtitieythe transfer

is reported as successful. If they do not match, @ueeuepane reports "CRC Failure." The user can then retry the
transfer, if necessary. The client does not automatically retry the transfer if they do not match.

To disable CRC fronhé Web Transfer Client

1. CIickSettingsm. TheWeb Transfer Client Settingsdialog box appears.

EFT Web Transfer Client -- Settings %

W Calculste CRC to werify integrity of transfers

W  Use MMDDNY date formatting

Savel Cancel |

2. TheCalculate CRC to verify integrity of transfesBeck box is selected by default. Clear the check box if
you do not want to use CRC.

3. ClickSaveto save clhanges oiCancelo keep existing settings.

@ If you receive the error "Undefined integrity error" when you upload files to EFT Server, the EFT Serve
administrator should refer to the topi¢Jhdefined integrity error when Transferring a File with the Web
Transfer Clietdndefined integrity error when Transferring a File with the Web Transfer Client" in the EF
Servethelp documentation.
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CHANGING YOUR PASSWD IN THE WEB TRANEER CLIENT

You can change the password you use to log in to the Web Transfer Client from within the Web Transfer Client. If
changing the pssword is disabledy EFT Server, the Change Password button is not available.

@ If the EFT Server administrator has configured complex password settings, the new password must mi
complex password settings (e.g., must not match the last <n> passwouds contain a mixture of characte

types, etc.).

To change your password

1. ClickChange Passworlsssksdssisdsl, TheChange Passwordialog box appears.

Change Password b

Old Password:

New Password:

Confirm Password:

[ Change Password ] [ Cancel ]

In the Old Passwordox, type the password that you used to log in to the Web Transfer Client.
In theNew Passwad box, type a new password.

In the Confirm Passwordbox, type the new password again.

a M 0D

ClickChange Passwortb verify the new password dCanceto keep your current password.
e If the new and confirm passwords do not match, an error message appearsOKitichkry again.

¢ If the new password is the same as any of your previous passwords (depending on password
history settings), a message appears and the password is not change@®Kilicky again.

o If the new password is accepted, tRassword Acceptedhessage appears and you are logged
out of EFT Server. CliGKto continue.

6. The login dialog box appears. Type your new password, thenQ#itk log back in to EFT Server.

11
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ACCESSING EFT SERVERROUGH A PROXY

The Web Transfer Client (WTC) can connect to EFT Server through a proxy. If you are accessing EFT Server through

a proxy server, the user must enter a username and passwottiéqgoroxy server to allow the Web Transfer
Client to negotiate the connection.

To log into a proxy from the Web Transfer Client

ClickProxy . TheWeb Transfer Client Proxy Settingsd

In theUser Namebox, type the username thatou use to log

ialog box appears.

into the proxy server.

EFT Server Web Transfer Client -- Proxy
Settings

In the Passwordbox, type the password that you use to log into
the proxy server.

TheRemember my password bas selected by default. Clear
the check box if you do not want the Web Transfer Client to

Uzer I
Marme:

Password: I

v

Remember my password

remember your pasword for subsequent logins to the proxy.

Accept |

ClickAcceptto save the settingsr click theXin the upper right
corner to cancel.

To log into a proxy requiring NTLM authentication

1.

When you log in to EFT Server from the Web Transfer Client foif
the first time,a dialog box appears in which you must provide th

EFT Server Web Transfer Client — Proxy
Settings for NTLM Authentication

username, password, and domain of the proxy, as provided to
you by your EFT Server administrator.

In theUser Namebox, type the username that you use to log intg
the proxy server.

In the Passwordbox, type the password that you use to log into

user
Name

Password
Domain :

&

Remember my password

the proxy server.

TheRemember my password bag selected by default. Clear the
check box if you do not want the Web Transfer Client to

remember your password for subsequent logins to the proxy.

ClickAcceptto save the settings.

EFT Server Web Transfer Client -- Proxy
Settings for NTLM Authentication

You will not have to log in to the proxy each time you connect
(unless you clear the browser's cookies). If you want to view or

change the proxy settings, cli€koxy . Theweb
Transfer Client Proxy Settingsdialog box appears.

Make the necessary changes, then cliaicept The proxy's NTLM

User

FAEE \administrator

Fassword. esesese

Domain ganoc ad net

Remember my password

credentials are saved to and read from a cookie on the local

computer.

12
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WEB TRANSFER CLIENMEMORY USE

When a user connects to the Web Trangfdient (WTC), EFT Server downloads a jar file, various
HTML/JavaScript/CSS files, and some images. When the browser launches the applet and files are being
transferred, then the browser (through DHTML) and the Java Virtual Machine will also consumeyynamalathat
memory will increase as more transfers are initiated. If you count the Java Virtual Machine (which becomes a child
process for the Web browser) and WTC logic, then Internet Explorer consumes approximately 55MB. This is
primarily because the JaRuntime Environment (JRE) is about 40MB, which must be loaded into browser memory
to execute Java applications. But this is onlyniemory utilization, NOT downloaded from EFT Server.

e The WTC jar file is loaded once into the cache of the connectingserpand is 462 KB.
e The various HTML/JavaScript/CSS files that are deployed total 323 KB.

e Images, some of which show up immediately and others of which are only loaded at certain times (like
progress bars), total about 60 KB.

SPECIFYING CHARACTERICODNG

Your computer's operating system is configured to use a particular regional and language setting or "character
encoding" to determine how and which characters are displayed on your computer. By default (regardless of the
regional/language settings onéthost computer), EFT Server and the Web Transfer Client use the Western
European (Window4252) character set which is used for the following languages: Afrikaans, Basque, Catalan,
Danish, Dutch, English, Faroese, Finnish, French, Galician, Germauljdcétaionesian, Italian, Malay,

Norwegian, Portuguese, Spanish, Swabhili, Swedish.

There are four other character sets from which to choose in the B&itihgsdialog box: Central European

(Windows1250), Cyrillic (Window$251), Turkic (Window$254), orBaltic (Windowsl257). When one of these

other, partially supported character sets is selected, you can upload files using the WTC and the filenames will

display correctly in the remote pane in the WTC. You can also download the files that were uplizatiedWTC.

| 26 SOSNE FTAfS& ONBIGSR gAGK yIYSa O2yGlAyAy3a aLISOALE Ol
remote panel and cannot be downloaded. For example, if your administrator moves a file in Windows Explorer on

EFT Server to your eisfolder, characters in the filename might prevent it from appearing correctly in the remote

pane in the WTC, which could prevent the file from being downloaded. Also, if an alternate encoding is selected,

files containing special characters in this sah e uploaded, and then properly downloaded or deleted from the

remote list via the WTC, but these files will display the wrong file names on EFT Server's computer.

Refer to the tabldelowfor detais of the Microsoft Windows Codepages for Single Byte Character Sets (SBCS).
Chinese, Japanese, and Korean languages require a dioyteleharacter set not listed here, and are not
supported.

To specify encoding other than Western European

1. CIickSettingsm. TheWeb Transfer Client Settingsdialog box appears.

EFT Server Web Transfer Client — Settings X

Calculate CRC to verify integrity of
transfers

Use MW/DDN ™YY date formatting

Encoding | Western European [(Windows-1252) |

Save | | Cancel

13
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2. IntheEncodingoox, click the down arrow. The encoding options appear.

EFT Server Web Transfer Client — Settings X

Calculate CRC to verify integrity of
tranzsfers
Use MWDDMNYY™Y date formatting
Enceding | Western European (Windows-1252] %

Central European (Windows-1250)
Cyrillic (Windows-1251}*

Turkic (Windows-1254)

Baltic (Windows-1257})*

@These settings affect only the WAEFT Server and the host computer's settings are unaffected |
setting.

3. Click the encoding that you need, then clg@kveto save changes.

When the alternate encoding is selected, the files that you upload via the WTC will appear with their correct
flenames in the local and remote panes:

My Files and Folders Filter Remote Server Files and Folders
H ﬁ B‘l c'documents and settings'syaoldesktop\TestFolder\Char Sets\Windows-12500 _VJ’ ﬁ ﬁ @‘; !

[ name Modified Date Size [

£(254).txt 02/02/2009 13:50 0 KB 4| (] testFolder

2] TE(1418157 )0t 02/02/2009 12:54 0 KB [E] testbet

$3(1438159) bt 08/02/2008 12:55 oKk [E] Fe1a18157) 00t
[1618162).bxt 08/02/2008 12:42 o KB 22(1438155).txt

“(225).bxt 08/02/2009 12:44 o KB A1618160) bt

(173t 02/02/2008 12:45 o KB ERGORS

“(189).xt 02/02/2008 13:42 0 KB (189).txt

€ tEUeeSeE e — T3 A § T @5en@E0E t254) et
4 uY as#LIZRAAAALCCCEEEEIIDBNNOOOO
xR OUOUYTBraS55IEcEdesiiddn ndas6+Fa

08/02/2009 12:27 0 KB

= (225).bxt

Transfer Queue

Mame Status Directicn Size Frogress Source Folder

—CIES Xt COMPLETED ﬁ 0 EB 100% c:/documents and
settings/ayac/desktop/Test
1250/

0 EB 100% c:/documents and

settings/syaoSdesktop/Test

1250/

0 EB 100% c:/documents end

settings/ayac/desktop/Test

1250/

0 EB 100% c:/documents and

settings/syaoSdesktop/Test

1250/

LA173) - txt COMPLETED

“{225) _txt COMPLETED

"“{16lel6Z) .txt COMPLETED

23(1432159) _txt COMPLETED 100% c:/documents and
settings/ayac/desktop/Test
12504
0 EB 100% c:/documents and
settings/syaoSdesktop/Test
1250/
ti254) . txt COMPLETED 0 EB 100% c:/documents and
6 settings/ayac/desktop/Test
12504

TH(1418157) .txt COMPLETED

i g e
5
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CODEPAGES DETAILS

In a singlebyte character set, there are 256 character codes from 0 to 255. The first 32 characters are control
characters that include characters for tab, carriage return, line feed, etc. Character co88s268 97122

uniformly represent upper and lowerase Latin chracters similar to ASCII code. Codes from 128 to 255 are used
to represent special characters and the characters of the second language of the character set, such as Greek,

Hebrew, Turkish, etc.

ISO code | Windows equivalent Used for Languages
sommse? wngousizso |CETUSLEwRe srguages i Cosien, Cech, Hungarn.
sommses ndouslzs) | CIE TOusges er e, ugHmo vacetonan, |
Latin 1 languages: Afrikaans, Basque, Catalan, Danish, Dutch, Engl
is0-88591 [Windows1252 Faroese, Finnish, French, Galician, German, Icelandic, Indonesian,
Malay, Norwegian, Portuguese, Spanish, Swahili, Swedish
is0-88597 [Windows1253 Greek
is0-88599 |[Windows1254 Turkic languages: Azeri (Latin), Turkish, Uzbek (Latin)
i50-88598-i |Windows1255 Hebrew
is0-88596 [Windows1256 Arabic, Farsi, Urdu
is0-88594 |Windows1257 Baltic languages: Estonian, Latvian, Lithuanian
Windows1258 Vietnamese
Windows874 Thai

The table below displays each of the character sets and their behavior in the Web Transfear@li&ftT Server.

Windows
1250

el aXUE:eBWQAEéE w i
nOyO j+v3IANe (3tAcp00kxky1iNdN]UdX#S( &\ 042; B>
| pnjAg ANeé | T 0£ 0%

Upload

OK in WTC, but displays wrong characters on EFT Server.

Download

Windows
1251

FAIL, if the file was not uploadéy WTC

"1 0 aXUbesr Bt T QWQAE w
u_yl Tita” " jAvI3re {31, cp. 7 KJT
’ AanChmtX.OC;""A-'E'H'C)'Y

n r

Sl Tsx 61y

*

Upload

OK in WTC, but displays wrong characters on EFT Server.

Download

OK if uploaded by WTC, but maxIL if the file was not uploaded by WTC

Windows
1252

elpaXUanp:aaBs¢WQdéw
znOydZO%OCM] CvIAN6 Ol 31t qcruwOkyiiuonooycA" #3$ %&
&iiliono6666+aguuduypy

Upload

OK

Download

OK
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Windows
1253

elpaXUan:aaBs¢WQdé w
zn Oy dzO%° wmj vIANG6IL3tepcpuw” xJ3I N@lnsoyt A? Bwmnn 9

v - , N -

Upload

FAIL

Download

FAIL (remote contains many "?")

Windows
1254

elpaXNancepPsWYWQaew )
zn Oy dz%0CMj CVIAN60I3tqcpruwOKyi i udnooyc A" #$ %&)
NOE355spl pDGGgHNPOT

Upload

OK in WTC, but displays wrong characters on EFT Server.

Download

OK if uploaded by WTC, but may FAIL if the file wasiplobded by WTC

Windows-
1255

€, F e TH %0¢" " 0CT ™[ CEY | § Ox~® 12 U S0 % L,
NWIPEYDAYOINARITOINATIAR" M |

T

Upload

FAIL (Not supported by Java)

Download

FAIL

Windows
1256

O T 83 3aErE%0 It .., S€
dgééééxhédﬁéﬁi&z.&kxMMJJSA&;;E&;\JD“;D?%%%«E1’-ﬂu'23:|:°_®—'»A©"§:¥0£¢‘u(ﬁ(jTMé
txt.« 16Ul

Upload

FAIL (Not supported by Java)

Download

FAIL

Windows
1257

€0 aXNa: RINAL WQ4E € w i
nyqirCmjv3d3qezIl3t, cpuwOx3i DA4LAnooycn+U' 0&) B?2;
Eslpl paedi ANd Oc

Upload

OK in WTC, but displays wrong characters on EFT Server.

Download

OK if uploaded by WTC, but may FAIL if the file was not upload@frcy

Windows-
1258

e PAXULG EEARANYAYOCM] CvIN6 031t qcpuywORNOGFABIN 00
O@UUOAG £+ N NN i ANep GBS Bo+guudemM

Upload

FAIL (Not supported by Java)

Download

FAIL

Windows-
874

nwmnﬂmnamjmmaagmmmmmnwsuuﬂNdwwﬂuﬂsnaﬂ)ﬁmwvmﬂ%wﬂ A3 A4 fEeE & 99

Upload

FAIL (Not supported by Java).

Download

FAIL
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TRANSFERRING FILESIWH THE WEB TRANSFERLIENT

Before users can log in to EFT Server using the Web Transfer Client, the EFT Server administrator must
configureEFT Swer to allow Web Transfer Client connections. EFT Server allows users concurrent access to the

Web Transfer Client up to the number of available licenses. If you attempt to access the client when the maximum
number of licenses is in use, the HTML Listing Upload formappears instead.

@Ensure the Windows Firewall on the EFT Server computer is not blocking Web access. In most Windo
operating systems, the Windows Firewall is turned on by default.

To connect to the Web Transfer Client

1. Type in the URL (web address) provided to you by the EFT Server administrator, then press ENTER.
2. Do the following:

If a login dialog box appears, type the username and password provided to you by the EFT Server
administrator. You might have to type the main in front of your username. For example,
globalscape \ WTCuser.

Connect to 10.0.1.2
%
nh

10.0.1.2

Iser narne: Iﬁ | j

Password: I

™ Remember my password

0K I Cancel |

o |If all Web Transfer Client licenses are in use, you will see a message stating so and will be
redirected to the HTML Listing and Upload form, where you can still browse and upload files.

a 10.0.1.2 - Microsoft Internet Explorer

Dk - 3 v =) @) (] Fsearch Favorkes £ | (3 i

Ackdress [&] hutps:}{10.0.1.2] x| B |I.N<$ ol

_'J,;i =nnancea Hie lransrer =

Z}N gl balscar
Niw Folde M Rename " Liploac ange Fassword L7 O Logau

Bl i Connected o 1001 2443

r Mame - Size Date Modified

O E eula 1028 1x 17.32 KB 4/14/2009 21:57:32 i
© (E eus 1031 10 17.32 KB 41142009 21:57:33 i
r E eyls 1033 txi 590 KE 4/14722009 215733

r BM 17,32 KB 4142009 21:57:34

T [ euls 104010 17,32 KB 411472008 21:57:35 o
l‘l 2] euls 1041 txt 1 KB 4/14/2009 21:57:30 | _l;‘
4 3
&] bene o .

17



Web Transfer Client for EFT Server v6.1

o Ifa message appears that says "Your security settings do not allow Web sites to use Active X
controls installed on your computer,” close the popup bar and reset the Internet Explorer
security settings back to medium. (Clicdols > Internet Options >e8urity > Custom Level >
Reset)

e |f the correctversion of Javés not installed, a message might appear asking you to install it. Click
the link to install Java. If you are unsure which version t@aih®r you do not have permission to
install applications, contact your network administrator.

e If you receive a message regarding the certificate, accept it Rlidk If there is arAlways
accept certificates from this publishetheck box, select ignd then you will not have to accept
the certificate every time you connect to the WTC.

Warning - Security E

The application's digital signature cannot be verified. 0

Do you want to run the application?

Name: EFTwWebTransferCliznt
Publisher: GlobalScape

From: https:ff10.0.1.2

[~ &lways brusk conkent From this publisher §

Run | Cancel I

U The digital signature cannot be verified by a trusted source. Only e TP e
L]

run if you trust the origin of the application.

o If the Proxy Settings for NTLM authenticatiaialog box appears, provide the Username,
Password, and Domain provided to you by your EFT Server administrator.tBelRemember
my passwordcheck box so that you do not have to provide this information every time you log
in. (If you clear your cookies, the prompt will appear again when you attempt to connect.)

-

Filter Remote Server Files and Folders
=17 2 &5 on
Modified Date Size . | Hame
04082008 20.27 - Unable to retrieve remote filesysten

EPIease verify Java Proxy Settings am

o4 241 KB

EFT Server Web Transfer Client — Proxy

Settings for NTLM Authentication y

04/13/2008 174§ 7557
Name
B4/13/2009 172
Password
04/13/2009 14:8
04/12/2008 14:58 Domain :
04/12/2009 14:5
[¥] Remember my password

____________________ L

After you are connected to EFT Server, the foldersfa@slin your local file system and remote fiigstem appear
in their respective panes.
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Transferring Files with the Web Transfer Client

@ Each refresh of the browser counts as one session, sotatick the browser'®efreshicon or F5. Click the
Refreshicon [ in the WTC instead, which refreshes thigplay without requesting a new session.

To log off of the Web Transfer Client
e ClickLog Out A confirmation message appears.

Directory listings and other screens are often retained in the browser's history. If your directories contain sensitive
data, sich as customer information, you should delete temporary files/clear the browser's cache.

When the browser is closed, the session expires within 5 minutes. The timeout is not user configurable. When your
WTC session ends, theansfer Queués cleared automatically. That is, if you were to log back in immediately, the
Transfer Queuavould be empty.

To log back ino the Web Transfer Client

¢ (ose the browser, then reopen the browser and connect to EFT Server.

TRANSFERRING FILESIWH THE WEB TRANSFERLIENT

With the Web Transfer Client, you can transfer files between yazal computer and a remote filgystem to
which you have the proper permissions.

You can drag and drop multiple folders and files at once into the transfer queue. Each file is added to the queue,
and then EFT Server transfers up to 5 files at a time (#fi@udt configuration for maximum concurrent transfers).
Browsers use JavaScript interaction with the applet to constantly poll the status of all items in the queue, and then
to update the browser window to display the different values. As the number ofste the queue gets very large,

the browser has a hard time keeping up with all the activity behind the scenes. Adding 100 files to the queue
would be reasonable, but 1000 files would likely slow down the browser and the operating system. The actual limit
to the number of files in the queue without bogging down the system depends on the browser, computer running
the browser, and so on.

If you have exceeded your allowed disk quota on the Server, a message appears when you attempt to upload more
files. To ontinue to upload files, you must delete some of your old files off of the Server or ask your EFT Server
administrator to increase your allowed disk quota.
To transfer files between your files and folders and the remote server files and folders
1. Navigate toand open the folder to which you want to transfer the file.
2. Navigate to the file that you want to transfer, then do one of the following:
e To transfer from your local folders to the remote server, clickltptoadarrow 2],
e To transfer from the remote servéo your local folders, click theownloadarrow <],
e Click and drag the file from one pane to the other.

The transfer progress appears in theansfer Queue
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